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Welcome to Phorum 2017: 
“Digitizing the Enterprise”!
PACT is excited to be hosting Phorum 2017, the must-attend Enterprise Technology 
Conference designed for C-level decision-makers — like you — who need your  
technology strategy and your business strategy aligned in order to maximize growth, 
profitability, and competitive position.  

There are a myriad of new technologies to consider for application in your business.  
How do you make sense of them all? Phorum has provided the CAST framework to help  
you “cut through” the volume of options. The technologies that you employ should be:

• Connected (via pervasive Mobile, Web, and IoT touchpoints)
•  Aware (harnessing big data and analytics to understand historical patterns and context)
• Smart (applying machine learning/AI to enable targeted, prescriptive actions)
• Trusted (embedding privacy and security at all layers of interactions).

Phorum will provide you with a “CAST Master Class” with sessions on each of the core elements. 
Executives from both leading enterprise innovators and disruptors will guide and inform the  
audience on how to leverage existing and new technologies to apply the CAST framework to 
your business. Also take advantage of the many showcase companies as well as emerging  
companies in the demo pit to get smart on the next new innovations. 

We are excited to host Phorum in a brand new venue — the SugarHouse Event Center. The 
space will allow for a highly engaged and dynamic day of keynotes, lightning talks, company 
demos, and networking with other C-level executives and technologists. Thank you for your par-
ticipation in Phorum — we designed the day for you to walk away with practical, implementable 
advice. We hope the day provides a roadmap for the further digitization of your business!

Dean Miller
President & CEO
PACT – Philadelphia Alliance for Capital and Technologies
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About Phorum
Phorum is an enterprise technology conference for business and technology executives. 
It focuses on how enterprises can maximize the business value of specific technologies 
and innovation.

Industry thought leaders as well as hands-on practitioners will provide engaging content 
through keynotes, panels, and interactive discussions to help executives understand not 
just the technology but how the technology can be pragmatically applied to transform 
the enterprise and achieve strategic business goals.

In addition to keynote speakers and panels, the conference will feature the Phorum 
Showcase exhibition area, and the always popular “Phorum Demo Pit,” where conference 
attendees can experience first-hand some of the most innovative technologies being  
developed in the Greater Philadelphia area.

Each year top executives from around the country gather at Phorum in a highly  
entertaining and collegial atmosphere. 

About PACT
Driving Innovation and Growth for Businesses and Entrepreneurs in the  
Philadelphia Region

The vision of the Philadelphia Alliance for Capital and Technologies (PACT) is to  
be the go-to resource for fast growing companies and a driver of entrepreneurship  
and innovation in the Philadelphia region.

At PACT, we provide our members with valuable content and connections to  
capital, coaching, and customers that will accelerate their growth and success,  
and to enable them collaborate with other organizations to drive innovation and  
entrepreneurship in the region.

www.PhorumPhilly.com

www.philadelphiapact.com
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Bentley is Advancing Infrastructure

© 2017 Bentley Systems, Incorporated. Bentley and the “B” Bentley logo are either registered or unregistered trademarks or service marks of Bentley Systems, Incorporated or one of its direct or indirect wholly-owned subsidiaries. Other 
brands and product names are trademarks of their respective owners.

Advancing infrastructure is now a world priority. We need high performance infrastructure that 
can meet the demands of a global population while preserving a vital and healthy environment for 
generations to come.

Bentley’s mission is to provide innovative software and services for the enterprises and professionals 
who design, build and operate the world’s infrastructure — advancing the global economy and 
environment, for improved quality of life.

Find out more at: www.bentley.com

Keynote Speaker

Geoffrey Moore
Managing Director, Geoffrey Moore Consulting 
Venture Partner, Mohr Davidow Ventures and Wildcat Venture Partners 
Chairman Emeritus, TCG Advisors, Chasm Institute and The Chasm Group 
Member of the Board of Directors of several pre-IPO companies

Geoffrey Moore is an author, speaker, and advisor who splits his consulting time between 
start-up companies in the Mohr Davidow portfolio and established high-tech enterprises,  
most recently including Salesforce, Microsoft, Intel, Box, Aruba, Cognizant, and Rackspace.

Moore’s life’s work has focused on the market dynamics surrounding disruptive innovations. His 
first book, Crossing the Chasm, focuses on the challenges start-up companies face transitioning 
from early adopting to mainstream customers. It has sold more than a million copies, and its 
third edition has been revised such that the majority of its examples and case studies reference 
companies that have come to prominence in the past decade. Moore’s most recent work,  
Escape Velocity, addresses the challenge large enterprises face when they seek to add a  
new line of business to their established portfolio. It has been the basis of much of his  
recent consulting.

Irish by heritage, Moore has yet to meet a microphone he didn’t like and gives between 50  
and 80 speeches a year. One theme that has received a lot of attention recently is the transition 
in enterprise IT investment focus from Systems of Record to Systems of Engagement. This is 
driving the deployment of a new cloud infrastructure to complement the legacy client-server 
stack, creating massive markets for a next generation of tech industry leaders.

Moore has a bachelor’s degree in American literature from Stanford University and a PhD in  
English literature from the University of Washington. After teaching English 
for four years at Olivet College, he came back to the Bay Area with  
his wife and family and began a career in high tech as a training  
specialist. Over time he transitioned first into sales and then into 
marketing, finally finding his niche in marketing consulting,  
working first at Regis McKenna Inc., then with the three firms  
he helped found: The Chasm Group, Chasm Institute, and  
TCG Advisors. Today he is chairman emeritus of all three.
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Speakers
Mukhtar Ahmed
President eHealth Solutions, Bioclinica
Mukhtar Ahmed is responsible for the eHealth Solutions business at Bioclinica, which provides  
software products, data sciences, and specialist professional services to the life sciences and health-
care research industries. Ahmed joined Bioclinica in 2015, having previously served as Global Vice 
President at Oracle Corporation, where he was responsible for leading the life sciences business  
toward transformative cloud platforms, analytics, and digital medicine. Ahmed has held senior exec-
utive positions with multinational CROs and clinical informatics companies, including Medidata,  
Parexel, and Kendle International. He has also held board-level, non-executive posts with National 
Health Service trusts in the United Kingdom and served as an industry advisor to a number of  
medical device and consumer health start-ups, and private equity companies. Ahmed received his 
bachelor of science degree with honors from Brunel University, majoring in applied systems, and  
a diploma in computer science from Buckinghamshire University College. He is an active member  
of the Royal Society of Medicine and an invited industry speaker on topics that include scientific  
innovation, strategic outsourcing, and business change management.

Paul Boris
Vice President, Manufacturing Industries, GE Digital 
Paul Boris is Vice President for Manufacturing Industries for GE Digital, where he works with custom-
ers to solve their manufacturing challenges with GE Brilliant Manufacturing software. Borisl joined GE 
in 2014 as CIO of Advanced Manufacturing, driving GE’s brilliant factory strategy by using big data, 
software, sensors, controllers, and robotics to increase productivity and deliver asset and operations 
optimization. He was also the site leader of GE’s Advanced Manufacturing and Software Technology 
Center in Michigan, a critical hub for IT and brilliant factory initiatives, and serves on GE’s Supply 
Chain Council. Prior to joining GE, Boris was the Global Vice President of Enterprise Operations 
Management at one of its strategic ERP partners. He has a proven, 30-year reputation for driving  
operational excellence initiatives and managing manufacturing sites, having started his career at 
General Motors in the assembly division. He served as CIO for a successful technology start-up and 
has worked in the MES/MOM/EOM space driving strategy and delivering solutions. He also served 
on the Board of the National Association of Manufacturers. 

Peter Coffee
Vice President for Strategic Research, Salesforce
Peter Coffee has been with Salesforce for 10 years. His global work supports Salesforce efforts  
in CIO strategies, security practices, and delivery of connected product and “big data” solutions 
through collaboration with account teams in many industries. Prior to joining Salesforce, Coffee 
spent 18 years as a technology analyst, columnist, and editor for IT publications including eWEEK 
and PC Week, while also contributing to other journals including Computer Language and AI Expert. 
He has written widely on cloud security and privacy, and was a chapter contributor to Prentice Hall’s 
Nanotechnology: Science, Innovation, and Opportunity. He previously served as the first Manager 
for Desktop Computing Planning at The Aerospace Corporation, where he also worked in  
space-asset applications of AI techniques. Before that, he held project management roles at Exxon 
Corporation, including arctic resource development. Coffee received his engineering degree from 
MIT in 1978 and an MBA from Pepperdine University in 1985. He has held college faculty appoint-
ments in expert-systems programming, IT management, and business analytics, while also lecturing 
at Stanford, CalTech, Harvard Business School, the Sloan School of Management at MIT, as well as 
other institutions in Europe, Asia and South America. He advises on curriculum and degree program 
planning in analytics and “big data” initiatives for three U.S. universities.

• continued on next page
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Sheila Colclasure
Global Chief Privacy Officer and Public Policy Executive, Acxiom
As Acxiom’s Global Executive for Privacy and Public Policy, Sheila Colclasure directs Acxiom’s infor-
mation use policies, compliance, consumer affairs, government affairs, and related public relations 
for Acxiom’s operations globally. She has developed and implemented policy and practice for  
Acxiom’s Privacy and Public Policy Program since 1998. She participates in numerous domestic and 
international efforts to help develop effective public policy, establish industry best practices, and 
achieve maximum harmonization of information policy across the world. With extensive knowledge 
of laws governing the collection and use of information worldwide, she is sought out by policy  
makers, regulators, and government agencies for her views on the ethical use of data. Her primary 
areas of focus include enterprise-wide compliance with legal regulations, such as FCRA, GLB, HIPAA, 
Privacy and Safeguard Rules, Telemarketing Sales Rule and CAN-SPAM; industry codes of conduct 
including the Direct Marketing Association’s Privacy Promise and the Digital Advertising Alliance’s 
Interest Based Advertising Guidelines; Mobile App Choices and Cross-Device Guidelines and  
Acxiom’s own leading-practice privacy policies. Prior to joining Acxiom, Sheila worked for the U.S. 
Senate, and then managed congressional and political affairs for the American Institute of Certified 
Public Accountants in its Washington, D.C. office. She has a master’s degree in communications, 
specializing in business and political communication.

Ken DeGennaro
Vice President, Information Technology, National Basketball Association
In his position as Vice President of Information Technology for the National Basketball Association, 
Ken DeGennaro oversees a team responsible for all aspects of software development for the NBA, 
WNBA, and NBA Development League, including online, data services, and enterprise software. In 
February 2013, DeGennaro was instrumental in the successful launch of NBA.com/Stats, the official 
NBA statistical destination powered by the SAP HANA® real-time platform. The innovative site  
provides the league, teams, media, and fans with access to the NBA’s entire official history of  
statistics – more than 4.5 quadrillion combinations of statistics – including every box score in history. 
DeGennaro joined the NBA in May 1998 and holds a bachelor of science degree from Rutgers  
University and a master of science in jurisprudence from Seton Hall Law School.

Michael Francisco
Head of Alexa Skills Partners, Amazon
Michael Francisco leads the Global Partner team for the Alexa Skills Kit. Prior to Alexa he lead  
partnerships for the Amazon Appstore after spending eight years at Microsoft.
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Liz Herbert
Vice President,  
Principal Analyst Serving Application Development & Delivery Professionals, Forrester
Liz Herbert focuses on the technology services industry, helping clients navigate this fast-changing 
market and maximize the business value of their technology investments. As a principal analyst, she 
helps clients understand the key dynamics in the enterprise application services market and make 
smart technology sourcing decisions. Specific topics of focus include SaaS, SAP, and Oracle Services 
and services for cloud and mobile. Herbert has extensive experience helping technology buyers  
select services partners, manage provider relationships, and negotiate favorable contracts. She also 
advises technology and technology services vendors on market dynamics, buyer demands, competi-
tive landscape, and go-to-market. She has been a featured speaker at leading industry events such 
as SaaScon, Nasscom, Society of Information Managers, and World BPO Forum. She has been 
quoted in leading publications including The Wall Street Journal, Fortune, The New York Times, and 
CIO Magazine. She also has been featured as a technology expert on TV news segments, including 
Bloomberg TV and Boston-based NECN. She was named IIAR Services analyst of the year in 2010. 
Prior to joining Forrester in 2002, Herbert worked at the U.S. Department of Transportation’s Volpe 
Center, programming a computer simulator to test equipment for GPS-based ship navigation. She 
also worked as a researcher at the MIT Media Lab, programming “smart” objects that sense and 
“think” and researching electronic ballot user experience as part of the Caltech/MIT Voting  
Technology Project. Prior to working at the MIT Media Lab, she worked in the COMDEX division  
of Ziff Davis. Herbert holds a bachelor’s degree in computer science and electrical engineering from 
the Massachusetts Institute of Technology.

Kartik Hosanagar
John C. Hower Professor of Technology & Digital Business,  
Professor of Marketing, The Wharton School
Kartik Hosanagar is the John C. Hower Professor of Technology and Digital Business and a  
Professor of Marketing at The Wharton School of the University of Pennsylvania. Hosanagar has been  
recognized as one of the world’s top 40 business professors under 40. He is a 10-time recipient  
of MBA or undergraduate teaching excellence awards at Wharton. He co-founded and developed 
the core IP for Yodle, Inc, a venture-backed firm that was acquired by Web.com for $342M. He  
is also a co-founder of SmartyPal, Inc. He has served on the advisory boards of Milo (which was  
acquired by eBay) and Monetate and is involved with other startups as either an investor or board 
member. He is a co-host of the SiriusXM show The Digital Hour.

Julian Jenkins, PhD
Vice President, Innovation, Performance and Technology, GSK
Dr. Julian Jenkins is Vice President for Innovation, Performance and Technology within the clinical 
platform in GSK Pharma R&D. He is accountable for performance management, business strategy 
and operations, and change management, while maintaining a state of the art clinical technology  
infrastructure. In addition, he leads the innovation agenda for the platform, which is focused on  
harnessing digital technologies to transform the conduct of clinical trials. He is also medicine devel-
opment leader for a late stage anemia project. Dr. Jenkins has worked in Pharma R&D for 20 years 
and has published in the areas of oncology, hematology, and infectious diseases. He is a native of 
South Wales, and has a PhD from University of Nottingham Medical School in the UK.

• continued on next page
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Sandeep Kumar
Managing Director of Capital Markets, Synechron
Sandeep Kumar is a proven business operations strategist and technology expert with more than 25 
years’ experience in capital markets consulting. He has worked with some of the world’s largest  
buy- and sell-side firms to design and implement transformative, global technology solutions across 
the front, middle, and back office that enhance operating models, streamline data capabilities, and 
increase revenue. Kumar brings a depth of experience in investment and wealth management, 
wholesale banking, anti-money laundering, payments, brokerage, and sell-side business and refer-
ence data and has been instrumental in the conception and launch of Synechron’s blockchain accel-
erators. Based in New York, Kumar works closely with clients to identify their greatest operational 
challenges and develop solution accelerators to optimize their operating models. He has worked on 
early-blockchain initiatives to streamline operations in areas such as trade finance and syndicated 
loans, to simplify complex data synchronization for businesses such as mortgage servicing and  
margin calls and to consolidate fragmented functions such as KYC utilities. Prior to Synechron, 
Kumar served as a Principal and Vice President at Genpact’s Headstrong, where he oversaw 
award-winning, global and regional delivery of capital markets projects, and as a Regional Manager 
at Tata Consultancy Services, where he developed and implemented pre- and post-trade processing 
solutions for equities, derivatives, fixed income, and other instruments. In addition to his business  
accomplishments, Kumar serves as a trustee for LOKA, a non-profit organization focused on cultural 
and development initiatives to promote education and environmental projects in India.

Eileen Lowry
Program Director, Blockchain Labs & Garage, North America, IBM
Eileen Lowry is responsible for accelerating the adoption of IBM Blockchain and helping clients make 
blockchain real for their business networks. Her team of technical architects and developers educate 
clients on blockchain, design the solution architecture for blockchain applications, as well as building 
and delivering blockchain applications. She is based at the IBM Bluemix Garage in New York City, 
Soho. During her 10+ years with IBM, she has held various business and finance roles, including 
M&A strategy and business development, financial planning and analysis, as well as pricing strategy. 
She began her IBM career working as a software engineer for z Systems in Poughkeepsie, NY. Lowry 
holds an MBA from the NYU Stern School of Business and bachelor’s degree in computer science 
from Union College.

Joseph Lubin
Founder, ConsenSys, Co-Founder Ethereum
Joseph Lubin is a Canadian entrepreneur and a co-founder of blockchain computing platform Ethereum, 
a decentralized application platform incorporating a virtual machine that executes peer-to-peer  
contracts paid for via micropayments of the cryptocurrency ether. He is the founder of Consensus 
Systems, a Brooklyn-based software studio building decentralized applications. ConsenSys is one  
of the largest and fastest-growing companies in blockchain. Lubin graduated from Princeton with a 
degree in electrical engineering and computer science. He worked in the Princeton Robotics Lab, at 
tomandandy music developing an autonomous music composition tool, and at private research firm 
Vision Applications, Inc. building autonomous mobile robots. As a software engineer and consultant, 
he worked with eMagine on the Identrus project, and was involved in the founding and operation  
of a hedge fund with a partner. He held positions as director of the New York office of Blacksmith  
Software Consulting, and Vice President of Technology in Private Wealth Management at Goldman 
Sachs. Through these posts he focused on the intersection of cryptography, engineering, and  
finance. Switching gears, Lubin moved to Kingston, Jamaica to work on projects in the music  
industry. Two years into his musical endeavors, he co-founded the Ethereum Project, and has  
been working on Ethereum and ConsenSys since January 2014.

• continued on next page
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Phil Marcella
Vice President of Digital Product, On-Boarding, Comcast Cable Corporation
Phil Marcella has ten years Comcast experience and sixteen years’ experience in the Internet Industry 
with broad expertise across website development, business development, P&L ownership, site man-
agement and marketing. He is currently the Vice President of Digital Product and On-Boarding for 
xfinity.com where he is responsible for all aspects of self service and product adoption for Comcast 
customers. Phil joined the Sales & Marketing team in May of 2015 from Comcast’s Video Business 
Unit where he held the role of Vice President of myXfinity. In this role, he was tasked with building 
and growing the existing customer Revenue and product adoption for the Company’s online sites. 
Prior to joining Comcast, Phil worked in e-Commerce roles at Lenox.com, UrbanOutfitters.com and 
the FranklinMint.com in various positions of Marketing and site leadership. Prior to his e-Commerce 
experience Phil was a consultant at Accenture. Phil graduated from the School of Business at Villanova 
University with an undergraduate degree in Finance where he was a member of the men’s crew team.   

Daniel Mellinger
Senior Staff Engineer/Manager, Qualcomm Research
Daniel Mellinger is a Senior Staff Engineer/Manager at Qualcomm Research Philadelphia. Mellinger 
graduated from the University of Pennsylvania with a PhD in mechanical engineering in 2012.  
He then founded KMel Robotics with Alex Kushleyev. The company developed technology for  
multirotor aerial vehicles for a variety of applications from research to commercial to entertainment. 
KMel Robotics was acquired by Qualcomm Technologies, Inc. in February 2015 with the goal of 
bringing aerial robotics to the next level together.

Sami Naim
Public Policy Manager, Lyft
In his role as Public Policy Manager, Sami Naim focuses on advancing policy and regulatory initia-
tives that encourage ridesharing and similar innovations in the on-demand transportation industry. 
Prior to joining Lyft, Naim served as Special Counselor to New York City Mayor Michael R. 
Bloomberg, a position in which he worked on a variety of legislative and regulatory issues that 
pushed New York City government to the forefront of public sector accountability, transparency, and 
efficiency. At City Hall, Naim also served as counsel to the Mayor’s Fund to Advance New York City, 
the Gracie Mansion Conservancy, the Regulatory Review Task Force, as well as a mayoral board  
appointee to the Queens Public Library. Naim earned a B.A. from McGill University, and a J.D.  
from the University of Chicago Law School.

Susan Ramonat
Blockchain Program Lead and Chief Risk Officer, SEI
Susan Ramonat is SEI Investments’ Blockchain Program Lead. She has also acted as the company’s 
Chief Risk Officer since 2010. Early in her career, she was a Vice President of Institutional Equity 
Sales at EF Hutton and Merrill Lynch. She later moved to the buy side as an equity analyst and ran 
the retail branch system of a community bank. Since joining SEI in 1996, Ramonat has held roles in 
sales, product development, technology strategy, sourcing, and third party risk management. She 
speaks frequently at industry events, technology conferences, and universities about blockchain,  
cybersecurity, and operational risk management. Outside her professional duties, Ramonat serves on 
the Dean’s Advisory Council for the College of Arts and Sciences at Loyola University in Chicago and 
on the Industrial Advisory Board of Loyola’s Engineering Science program. She graduated magna 
cum laude in 1980 from Princeton University.
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Speakers
Eric Redline
Vice President, Customer Engagement, Aktana
At Aktana, Eric Redline is responsible for managing the customer experience from the initial  
implementation through post roll-out support. He has almost 20 years of experience in the biophar-
maceutical and life sciences fields, supporting analytical and marketing insight related activities.  
Prior to joining Aktana, Redline served as the Vice President of Client Delivery, Product Development 
and QA at PharmaMetrics. There he led client implementations for PharmaMetrics’ SaaS analytics  
solution for Managed Markets, as well as product development activities to improve the user experience 
and analytical insights. He also led the client service organization for ImpactRx (acquired by Symphony 
Technology Group), delivering a syndicated data offering. Additionally, he worked as a client engage-
ment manager, offering strategic insight and market analysis to brand teams on sales force effective-
ness, message execution, and launch planning in categories such as oncology, depression, and 
anti-infectives. Redline graduated from Saint Joseph’s University with a bachelor’s degree in pharma-
ceutical marketing and holds an MBA from the Wharton School at the University of Pennsylvania with 
concentrations in healthcare management and operations/information management.

Ellen Rinaldi
Principal, Vanguard
Ellen Rinaldi, Chief Security Officer and Chief Information Security Officer, is a 19-year Vanguard 
Principal with global responsibility for Enterprise Security including: physical and personnel security, 
IT and information security, the Security Operations Center and fraud. She serves as the chair of the 
Chief Information Security Officer Advisory Committee of the Investment Company Institute (ICI) and 
participates in numerous webcasts and blogs addressing Vanguard shareholder interests. In this role 
she has also managed access management and directed the development of the Data Governance 
and Privacy Program. Prior to her nine years heading Enterprise Security, she led Vanguard’s Invest-
ment Counseling and Research Group, providing portfolio recommendations, topical commentary, 
and investment counseling for clients, Vanguard’s retirement agenda, including the development  
of retirement services for Vanguard shareholders, web-based services and tools, the Vanguard®  
Managed Account Program, and overseeing Vanguard›s Annuity and Insurance Group. She received 
her bachelor’s degree from the University of Connecticut, her J.D. from Suffolk University Law 
School, and her L.L.M. in Taxation from Boston University Law School.

Ty Rollin
Chief Innovation & Technology Officer, Mobiquity
Ty Rollin is a consummate technologist and thought leader who is always ahead of the latest  
innovation. He currently oversees Mobiquity’s Amazon Web Services and Alexa partnerships, core 
technology, and development efforts, including driving strategic insight for client projects. He also 
spearheads Mobiquity Labs, an applied technology lab environment that explores the feasibility  
of emerging technologies. Rollin joined Mobiquity from KMDM, where he oversaw the design and 
implementation of iPhone, iPad, Android, and BlackBerry-based solutions for Fortune 100 media 
companies. He was named to TodayWirelessWorld.com’s list of the Top 100 Wireless Technology 
Experts for 2014 – The Wireless Wavemakers™. He holds a master’s degree in electrical engineering 
from Worcester Polytechnic Institute and a bachelor’s in computer engineering from Villanova. 

Rob Schilling
CEO, SpaceTime Insight
As CEO, Rob Schilling oversees the corporate direction of SpaceTime Insight. He focuses on driving 
overall strategy, operations, innovation, and customer success. Schilling was formerly Senior Vice 
President and General Manager of several of SAP’s strategic industries in North America, including 
SAP Utilities, and was Chief Operating and Customer Success Officer of SAP Japan. He has also held 
executive positions at Oracle, Siebel Systems, and Comergent Technologies.

Scott Snyder, PhD
Chief Technology and Innovation Officer, Safeguard Scientifics
Dr. Scott Snyder is a recognized thought leader in technology and innovation. He has more than  
25 years of experience in business leadership, strategic planning, and technology management for 
Fortune 500 companies and startup ventures. At Safeguard, Dr. Snyder is focused on shaping the 
company’s future technology vision, expanding its innovation ecosystem, and helping Safeguard’s 
partner companies fully leverage the new wave of emerging technologies in healthcare, financial  
services, and digital media. Safeguard targets companies that are capitalizing on the next wave of 
enabling technologies with a particular focus on the Internet of Everything, enhanced security and 
artificial intelligence, which includes predictive analytics and machine learning. Prior to Safeguard, 
Dr. Snyder was President and Chief Strategy Officer at Mobiquity Inc., a leader in delivering innova-
tive mobile and digital solutions for enterprises, where he continues to be Chairman of Mobiquity’s 
Advisory Board. Dr. Snyder has held executive positions with several Fortune 500 companies includ-
ing GE, Martin Marietta, and Lockheed Martin, has been the CEO of a leading strategic planning 
firm, Decision Strategies International, and has also started business ventures in software including 
OmniChoice, a CRM/Analytics applications provider. Dr. Snyder has authored a book titled The New 
World of Wireless: How to Compete in the 4G Revolution and has been a long-time thought leader 
in the mobile and digital space. In addition, he is a chapter author in the books The Network Chal-
lenge: Strategy, Profit, and Risk in the Interlinked World and Inside the Minds: Small Business 
Growth Strategies: Goals for Successful CEOs. Dr. Snyder is a Senior Fellow in the Management De-
partment at the Wharton School and an Adjunct Faculty Member in the School of Engineering and 
Applied Science at the University of Pennsylvania. He earned his B.S., M.S., and Ph.D. in systems en-
gineering from University of Pennsylvania.

Greg Tracy
CTO and Co-Founder, Propeller Health
Greg Tracy is a technology enthusiast who excels at applying technology in new domains with the 
potential for large scale. He balances the big vision of how software technology can improve our 
lives with being an advocate for customers still living in the present. He has a master’s degree in 
computer science from the University of Wisconsin – Madison. He previously ran the engineering 
team at Emageon, a medical imaging company.

Frank T. Wheeler 
Regional Vice President and General Manager, SAP Sports and Entertainment
Frank T. Wheeler has more than 30 years of sales, marketing, and operations experience and is a 
global leader in his field. He currently is responsible for all sales and business development related 
activities for SAP’s Sports and Entertainment industry in North America and Latin America. He  
previously held leadership positions including Global Head of Sales Operations for SAP Sales, North 
America Sales Operations Leader for SAP’s MidMarket practice, and various sales, marketing, and 
consulting related responsibilities focused on strategic sales initiatives (Post-Merger Integration,  
Go-to-Market Strategy, and Field Readiness and Enablement). Prior to joining SAP, Wheeler spent 
eight years at Oracle, holding various positions of leadership in the North America Consulting  
Organization. His Oracle positions included North America Head of Consulting Operations, post-
merger integration leader for major acquisitions including Peoplesoft and JD Edwards, and full P&L 
responsibility of consulting lines of business with a focus on Public Sector, Financial Services, and 
Higher Education business units. Wheeler is a graduate of the University of Scranton and has an 
MBA from Saint Joseph’s University in Philadelphia. 
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11:15 am
AWARE  

To inspire sources of data to cooperate in provid-
ing it, there must be a payback of added value to 
the provider. Whether it’s detection of pre-failure 
signatures in a piece of hardware, or prediction  
of movie preferences for a streaming video  
subscriber, the hard work of delivering on aware-
ness is a mandate for every organization. We’ll talk 
about what that requires and how to do it better.
• Julian Jenkins, PhD, GSK
• Eric Redline, Aktana
• Greg Tracy, Propeller Health
• Liz Herbert, Forrester – Moderator

Sponsor: Bentley Systems

12:15 pm
Working Lunch & Demo Pit Speed Pitches

12:45 pm
Geoffrey Moore – Keynote

His groundbreaking first book, Crossing the Chasm, 
offered guidance to startup companies and is now 
in a third edition with more than a million copies 
sold. His latest book, Zone to Win, completes the 
picture with strategies for the established company. 
Phorum 2017 seeks to bring those same comple-
mentary perspectives to our Connected, Aware, 
Smart and Trusted sessions, making Geoffrey Moore 
an ideal featured guest at this year’s gathering.

Sponsor: LiquidHub

1:45 pm
SMART 

We’re entitled, even obligated, to be skeptical of 
yet another spin of the wheel of “This time AI is for 
real.” Decades of reality-checking struggle have 
passed since the 1955 Dartmouth memo that most 
would say was the beginning of that pursuit. In the 
past few years, however, there have been startling 
advances in “deep learning” and autonomous  
machine capabilities. We’ll learn more about the  
barriers that have been broken by massive new data 
flows and powerful learning algorithms, as well as 
calibrating our radar to detect the remaining hype 
that still clutters the horizon.
• Mukhtar Ahmed, Bioclinica
• Daniel Mellinger, Qualcomm Research
• Sami Naim, Lyft
• Peter Coffee, Salesforce – Moderator

Sponsor: Morgan Lewis & Bockius

2:45 pm
TRUSTED  

“Why am I always last?” asks youngest daughter 
Gretl in The Sound of Music. “Because you are the 
most important,” is the reply — and so it is with 
this session on earning and keeping the trust that 
keeps valuable data coming, and makes all subse-
quent value-adding transformation possible. Don’t 
leave before this session: losing trust is easy, and 
earning it back once lost is hugely difficult.
• Sheila Colclasure, Acxiom Corporation
• Joseph Lubin, ConsenSys & Ethereum
• Ellen Rinaldi, Vanguard
•  Scott Snyder PhD,  

Safeguard Scientifics – Moderator

Sponsor: Fox Rothschild

3:45 pm
Networking Break & Demo Pit Speed Pitches

4:15 pm
Putting It All Together:  
Turning CAST into Enterprise Transformation

The NBA may be known for high flying athletes 
and live entertainment, but below the surface, it is 
becoming a powerful technology platform tapping 
into the power of sensors for optimizing player per-
formance and leveraging a range of new immersive 
digital touchpoint to elevate the fan experience. 
Get the inside story on how the NBA transformed 
itself through connected, aware, smart, and trusted 
experiences.
•  Ken DeGennaro,  

National Basketball Association
•  Phil Marcella, Comcast Cable Corporation
• Frank T. Wheeler, SAP
•  Kartik Hosanagar,  

The Wharton School – Moderator

Sponsor: SAP

5:15 pm
Phorum Wrap Up & Demo Best in Show

• Liz Herbert, Forrester

Sponsor: Fairmount Partners

5:30 pm
Networking Reception

Agenda

7:30 am
Registration and Continental Breakfast

8:00 am
Blockchain Workshop 

Blockchain was one of the most talked about  
subjects in 2016 and it continues to remain a focus 
area across most of the industries in 2017, attract-
ing significant investments. It’s a very complex 
topic and has potential wide ranging implications. 
Join us at this workshop at which industry experts 
will demystify blockchain, explain why blockchain is 
an innovation and a disruptor, what makes it differ-
ent from other technologies, what are the building 
blocks of a blockchain and its ecosystem, and how 
it can transform various industries. Presenters will 
share insights on its application, industry trends, 
potential use case, adoption challenges, and  
expected time horizon.
• Sandeep Kumar, Synechron
•  Eileen M. Lowry, IBM Blockchain Labs & Garage, 

North America
•  Joseph Lubin, ConsenSys & Ethereum
• Susan Ramonat, SEI Blockchain

Sponsor: ObjectFrontier Software

Innovating with Alexa Workshop
The Amazon Echo powered by the Alexa Voice 
Agent has quickly become one of the hottest  
consumer products on the market. But Alexa is also 
driving significant innovation for enterprises with 
use cases ranging from hotel concierges and  
customer self-service to business intelligence and 
field services. The Alexa workshop will provide a 
hands-on view from Amazon and one of its leading 
Alexa Integrators, Mobiquity, on how the technol-
ogy is being applied in real use cases with the  
opportunity to get feedback on your own Alexa 
Concepts.
• Michael Francisco, Amazon
• Ty Rollin, Mobiquity

9:00 am
Phorum Open

“You never step in the same river twice,” said  
Heraclitus roughly 2,500 years ago — and you 
never come to the same Phorum twice, because 
even if we held it quarterly there would still be  
startling developments and disruptions to share 
and consider. Phorum regular Peter Coffee of 
Salesforce and distinguished industry analyst Liz 
Herbert of Forrester Research open the day with  
a highlights reel of the extraordinary year since we 
last met — and put a frame around the picture that 
we’ll all be co-composing for the rest of the day.
• Peter Coffee, Salesforce 
• Liz Herbert, Forrester

Sponsor: Fairmount Partners

9:45 am
CONNECTED 

IT’s crosshairs have been re-positioned to target 
the data that’s outside the wall. It once was the 
task of IT to capture the data by-products of  
business activity, so as to tell the business what it 
had done. Now and in the future, it’s increasingly 
important to capture measures of behavior and  
intention in the world at large, so as to tell the 
business what it must do next. We’ll discuss the 
challenges and payoffs of 24×7 connection at 
global scale.
• Paul Boris, GE Digital
• Michael Francisco, Amazon
• Rob Schilling, SpaceTime Insight
• Geoffrey Moore – Moderator

Sponsor: Comcast Business

10:45 am
Networking Break & Demo Pit Speed Pitches
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Got a question  
for our presenters?  

Submit it from  
your smartphone.

Presenters in our general sessions will  
be taking audience questions via our  
mobile site. To submit your question  

for the current session, go to  
www.menti.com 
and use the code  

40 52 4
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Phorum Showcase
The Phorum Showcase provides a space for cutting-edge technology companies to meet and demo their 
product with key enterprise decision makers. This year’s Showcase includes:

Early Stage | B2B Software | East Coast

Proud to support PACT and technology innovation in the 
Greater Philadelphia region
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Digital
Simplifying a 
complex digital world

Hybrid IT
Extending & 

expanding your 
technology solutions

Analytics
Turning info 
into insights

Demo Pit Judges
David Drahms
Partner
Osage Venture Partners

Lisa McCann
Principal, Enterprise Shared Services  
of Information Technology and Security
Vanguard

Robert J. Moore
Chairman
Stitch

Phorum Demo Pit
The Phorum Demo Pit was created to allow startups to connect with 
C-level enterprise decision-makers attending the Phorum conference. 
Participating companies will demo their product and/or solution to 
more than 400 Phorum attendees. The 2015 winner, Tesorio, was  
subsequently accepted to and graduated from Silicon Valley’s  
prestigious Y Combinator accelerator program and raised a funding 
round led by First Round Capital.

The Phorum 2017 Demo Pit features the region’s hottest early-stage 
companies providing cutting-edge innovation that enables Digitization 
of the Enterprise. In addition to showcasing their technology in the 
Demo Pit, each Demo Pit participant will present their company on the 
Demo Pit stage to a panel of judges and the Phorum audience. One 
will be named “Best in Show” and will receive the 6th annual Phorum 
Phoward Award.

Sponsor:

California     Colorado     Connecticut     Delaware     District of Columbia     Florida    

Illinois     Minnesota     Nevada     New Jersey     New York     Pennsylvania     Texas

750 Attorneys   |   22 Offices Nationwide   |   75+ Emerging Companies Attorneys

Proud to support PACT and Phorum 2017

Visit our blog at emergingcompanies.foxrothschild.com and our 
Emerging Company Resource Center at www.foxrothschild.com/startup

Loren D. Danzis 

Kevin Granahan

Michael Harrington

Terrence M. Kerwin

Jeffrey H. Nicholas

Elizabeth D. Sigety

Marilou E. Watson

Michael P. Weiner

Guiding Companies 
Onward and Upward

Led by an experienced team of corporate and intellectual property attorneys, we 
advise entrepreneurs and technology companies at all stages of growth, navigating 
the full range of business challenges and delivering responsive representation at 
every critical step. We have deep experience representing technology companies 
and the investors who fund them.

Osage Venture Partners
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Demo Pit Finalists
51maps  51maps.com
551maps allows organizations easy access to their entire application portfolio to run on 
consumer devices in a manner that is more secure than locked down PC’s behind the 
firewall, delivering a seamless, native feeling, role-based experience on any device. Its 
application bus technology securely integrates any application (legacy, custom, cloud, 
or native) without changing source code allowing employees to pass information  
between disparate applications. The audit capability allows organizations to gain  
visibility, down to individual key strokes, around all user activity for the purposes of 
fraud investigation, productivity improvement, training, time & motion studies and 
much more. the enterprise.

DivvyCloud  Divvycloud.com
DivvyCloud software enables enterprises to achieve their cloud computing goals by 
simplifying and automating security, compliance and cost optimization of public and 
private cloud infrastructure. Using DivvyCloud, customers leverage programmatic  
Bots to identify and remediate common cloud problems in real time. DivvyCloud  
was founded by veteran technologists who understand first hand what is necessary  
to succeed in today’s fast-changing, multi-cloud world.

Fishtown Analytics Fishtownanalytics.com
Fishtown Analytics is building a modern workflow for data analysts. Its product, dbt 
(data build tool), helps analysts write modular, high-quality analytic code by borrowing 
elements of the software development workflow.  dbt is open-source, and used in  
production today by analytics teams at Casper, Seatgeek, Credible and dozens of 
other companies.

Journey Sales Journeysales.com
Journey Sales makes it easier for your customers to buy with Smart Rooms, an  
Account-Based Selling solution built on Salesforce®. Smart Rooms are private customer 
experiences built for each account and opportunity, where buying and selling teams 
can engage, collaborate and build consensus.  With Smart Rooms, enterprises create 
personalized buying experiences for their strategic accounts at scale and build deeper 
relationships for improved cross-sell and upsell opportunities. Executives receive  
deep insight into accounts of who is most engaged and what they are engaging  
with to predictably close more valuable deals.

Pulse Infoframe Pulseinfoframe.com
Focusing on rare disease, cancer and patient reported outcomes, Pulse Infoframe, a 
data insights and precision knowledge company, delivers real-time analytics and visual-
ization to advance knowledge, improve outcomes, generate real-world evidence and 
accelerate time-to-value. Pulse Infoframe, a 21st Century asset for healthcare, uses its 
software to capture and aggregate data from multiple sources, making it available to 
relevant stakeholders and offering numerous benefits including dramatically improved 
efficiency, productivity and collaboration, which are required for value-based care.

RiskLens  Risklens.com 
RiskLens empowers large enterprises and government organizations to manage cyber 
risk from the business perspective by quantifying it in dollars and cents. As the leading 
provider of risk quantification software, RiskLens enables its customers to understand 
their cyber risk exposure in financial terms, prioritize their risk mitigations, measure  
the ROI of their security investments, and optimize their cyber insurance coverage. 
RiskLens is the only cyber risk quantification software purpose-built on FAIR, the only 
standard quantitative model for cyber security and operational risk. 

TimelinePI Timelinepi.com
TimelinePI is a SAAS-based analytics and visualization platform that provides a new  
approach to understanding operational data in the context of its related business  
processes. Using its patent-pending Timeline Analysis approach to analyze event  
data, TimelinePI accepts event data from any number of systems and automatically  
reconstructs the underlying business process logic behind the data. A variety of  
pre-built analyses to quantify process performance, identify process execution issues 
and perform root cause analysis are available to users. The TimelinePI platform also 
supports operational monitoring through its continuous assessment of new event data 
to determine if any adverse conditions occur and can immediately notify business  
operations personnel so they can act.

TopBox Topbox.io
Founded by customer experience industry veterans, TopBox was created to fill the 
void of customer contact analytic solutions that yield truly actionable insights and a 
clear ROI. TopBox’s cloud-based application analyzes your customer interactions by 
automatically transcribing, interrogating and categorizing them to reveal the root 
cause of customer experience, product, sales, marketing and operational problems. 
With a subscription pricing model, easy installation, unlimited user licenses, and  
an intuitive user interface, TopBox is unlike anything on the market. 
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• continued on next page
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Demo Pit Finalists continued from previous page

VitalTrax Vitaltrax.net
VitalTrax is transforming the clinical trial experience for patients, sites and study  
teams. VitalTrax delivers a complete patient engagement and data collection solution 
comprising an enterprise web application for study teams and a mobile application for 
patients. VitalTrax delivers Wing Enterprise, a cloud-based solution for clinical study 
teams to set up, recruit patients and run trials efficiently and effortlessly. VitalTrax also 
offers Wing, a mobile application that transforms the patient experience during the 
trial from the beginning to the end.

Widget Brain Widgetbrain.com
Widget Brain is passionate about creating smart solutions that have a real impact on 
daily life: algorithms that lower CO2, improve recycling rates, deliver faster, prevent 
critical failures and decide autonomously. Widget Brain is ambitious in achieving  
its vision of the future – a connected universe of things, capable of outperforming  
everything else in the analogue world in terms of superior service, lowest costs, and 
compatibility with other smart devices. They cover the full digital ecosystem, including 
smarter cities, smarter factories, and smarter supply chains. Its customers use Widget 
Brain software to monitor their water pumps to detect leaks, forecast fill rates in waste 
containers to optimize service routes, and collect usage data to monitor equipment 
and predict maintenance moments.

Wylei Wylei.com
Wylei is pioneering the use of AI and Machine Learning to change the way marketers 
connect with consumers by dynamically assembling content, optimizing each creative, 
and enabling personalization at scale. With the first predictive video solution on  
the market, a patented dynamic content assembly engine, and proprietary machine 
learning technology, Wylei drives dramatic conversion lifts and customer engagement 
with video, email, web, social, and mobile marketing campaigns and now Facebook 
Predictive Ad campaigns. At the same time, our solutions learn for you. Wylei ingests 
and processes massive amounts of data in real-time, enabling micro, on-demand  
segmentation and predicts the optimal variation of content, assembles it in real-time 
and delivers it to the right person, at the right moment. Wylei has partnered with and 
counts as clients some of the largest companies in the world and proves over and over 
again the power of AI to achieve the highest marketing ROI.

Predictive and real-time analytics in the cloud

Commercial-grade product engineering

Innovative, engaging mobile apps

We develop digital products to help companies drive revenue with...

With over 500 employees and nearly 20 years of experience, 

OFS has earned the trust of some of the largest companies 

in the U.S.

Atlanta | New York | Boston | Philadelphia | Washington DC | India

See why at www.objectfrontier.com !

ObjectFrontier is proud to support PACT and Phorum 2017

RIGHT NOW,  
YOUR BUSINESS  
CAN GO 
IN A MILLION  
DIFFERENT  
DIRECTIONS.
AND ONE OF 
THEM IS RIGHT.
GROWTH IS LIVE. 

SAP is proud to support PACT  
and Phorum 2017
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PACT thanks the Phorum Sponsors

Presented By

Gold Sponsors

Silver Sponsors

Supporting Organizations Media Partner

Platinum Sponsors

Phorum 2017 Advisory Board
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Allen Born  
Advisory Board Co-Chair
Director
Fairmount Partners

Suzanne Lentz  
Advisory Board Co-Chair
Partner
LiquidHub

Jeff Burk
Director, Research  
& Development
Dell Boomi

Peter Coffee
VP, Strategic Research
Salesforce

Sean Dowling
Vice President
Osage Venture Partners

David Egan
Senior Director,  
Enterprise Services
Comcast Business

Ryan Hicke
Senior Vice President,  
Wealth Platform
SEI

Nate Lentz
Managing Partner
Osage Venture Partners

Lisa McCann
Principal – Enterprise 
Shared Services
Vanguard

Chris McNabb
CEO
Dell Boomi

Jason Mahoney
Director of Regulated  
Program Delivery
Pfizer

Dean E. Miller
President & CEO  
PACT

Bob Moore
Chairman
Stitch

Rick Nucci
Co-Founder & CEO
Guru

Sanjay Sharma
CTO
SEI Investments

Scott Snyder, PhD
Chief Technology  
& Innovation Officer
Safeguard Scientifics

Dave Spencer
Managing Director
SAP North America

Dianne Strunk
Vice President
PACT

Ken Weirman
CIO
AMETEK
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Digital Curve

Helping our clients become digital leaders and 
engage with people in new ways.

Bringing it all together through business, design, 
and technology.

www.liquidhub.com
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